
Notification for Payment related issues for Candidates applying to any Programme 

 

Candidates are informed that if the registration fee payment has been completed but the status in 

the admission portal shows 'not submitted', kindly wait for 48 hours for the transaction to be 

updated. During this period you may check the status of payment by navigating to “My 

Payments” tab in applicant dashboard and click on ‘check payment’ option to update the 

payment status (see attached screenshot). 

If the payment status is still not updated after 48 hours, candidates are requested to do the following: 

1. Visit eazypay site: https://eazypay.icicibank.com/ 

2. Enter the registered mobile number/UPI reference ID/Eazypay transaction ID to check 

transaction status 

3. Enter OTP as prompted 

4. Download the transaction receipts for all successful transactions done through Eazypay 

5. Navigate to “My Payments” tab in applicant dashboard of admission portal and 

take a screenshot of the page (sample attached) 

6. Mail the transaction receipt (step 4) and screenshot (step 5) to the helpdesk email id 

of the respective programme along with relevant credentials/details, such as, Name, 

registered e-mail id, transaction id and date of transaction.  

https://eazypay.icicibank.com/

