MAGADH UNIVERSITY BODHGAYA

Privacy Policy, Terms & Conditions, Refund & Cancellation Policy

1. Refund & Cancellation Policy

The following policy shall govern all online admission applications submitted through
the Magadh University SAMARTH Admission Portal:

The application fee paid through the portal is non-refundable and non-
transferable under all circumstances.

Once an application form has been successfully submitted and the payment
has been made, no request for cancellation, modification of fee, refund, or
chargeback shall be entertained.

Payment made against an incorrect application, duplicate application, or due
to any mistake committed by the applicant shall not be eligible for refund.
Magadh University shall not be responsible for payments made through cyber
cafés, agents, or any third pérty on behalf of the applicant.

Applicants are advised to verify all details carefully before final submission

and payment.

2. Privacy Policy

Magadh University is committed to protecting the privacy and confidentiality of
applicants’ personal information collected through the SAMARTH Admission Portal.

Information We Collect

During the admission process, the University may collect information including but

not limited to:

Applicant’s name

Date of Birth
Parent/Guardian details
Mobile number

Email address

Residential address
Academic qualifications
Category details

|dentity proof
Photograph and signature



3. Use of Information

The information collected shall be used solely for:

* Processing admission applications
e Verification of applicant credentials
e Merit list preparation

e Seat allotment

e Admission-related communication

» Compliance with statutory and regulatory requirements

The University shall not use applicants’ personal information for commercial or
marketing purposes.

4. Data Security

Reasonable administrative, technical, and physical safeguards are implemented to
protect applicant information against unauthorized access, alteration, disclosure, or
misuse.

5. Third-Party Services

Payment gateway providers and other authorized service providers may process
limited information solely for facilitating online admission services. Such entities shall
process data in accordance with applicable laws and contractual obligations.

6. External Links

The University website and admission portal may contain links to external websites.
Magadh University is not responsible for the privacy practices, security, or content of
such external websites. Users are encouraged to review the privacy policies of those
websites before providing any personal information.

7. Terms & Conditions

By registering and submitting an application through the Magadh University
SAMARTH Admission Portal, the applicant agrees to the following terms and
conditions:

1. Submission of an online application does not guarantee admission.
2. Admission shall be strictly subject to:

* Eligibility criteria prescribed by the University;

* Availability of seats;

* Reservation policies of the Government and the University;
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.5. If any information furnished by the applicant is found to be false, misleading,
incomplete, or fabricated at any stage, the University reserves the right to reject the
application or cancel the admission without prior notice.

6. Applicants are solely responsible for ensuring the accuracy of the information
entered in the online application form.

7. The University shall not be responsible for any failure arising from internet
connectivity issues, payment gateway interruptions, or technical problems beyond its

reasonable control.

8. All disputes relating to admission shall be subject to the jurisdiction of the
competent courts at Gaya, Bihar.

9. The decision of Magadh University and the concerned college in all matters
relating to admission, eligibility, verification, and seat allotment shall be final and

binding.
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